singpdass

Update your mobile
number In Singpass

A guide for those who wish to update their new mobile
number in their Singpass account



Stamp


singpdass

Updating your mobile
number Iin Singpass
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Updating your mobile number in Singpass (QR Code Login) singpass

1 Go to www.singpass.gov.sg. Click 'Log in'.

? A Singapore Government Agency Website

Singpdass Individuals  BusinesSeg,

Your improved
digital ID to

make life easy

Singpass is your trusted digital identity for all the
secure transaction needs in your everyday life.

: £ Dewnload on the '\." GETITON | @ EXPLORE IT ON
@& App Store L Google Play | == AppGallery |
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Updating your mobile number in Singpass (QR Code Login) singpass

2 Scan the QR code with your Singpass app.

P A tingapore Gow

Eingpﬂﬁﬁ Services W

Advisory note v

Scan with Singpass app
te lag in

p—

Welcome to Singpass
. Your trusted digital identity

Reset password % Hawve guastions? %
Register for Singposs b Locate o countar
Retrieve Singpass 1D > Read how-to guides?

T § 5
sssen  |OSTEOO
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Updating your mobile number in Singpass (QR Code Login) singpass

3 Click 'Update profile'

sSiNgpAass My account %

Advisory Note v

Good afternocon,

John Wong

(1) Your password will expire on 17/11/2023

Last login: 17/11/2021 04:.27 PM (SGT)

=] Update > Change > = View >

- profile password - history
Manage EF

@ Setup 2FA 2 ‘] oA, ? 3 Reacd FAQs >
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Updating your mobile number in Singpass (QR Code Login) singpass

4 Your profile will show the current details of your Singpass account.

P A Singopors Governimend Agoncy Wbl

siNgpass My account

Update profile

Your mobile nurmber and emaoil oddress can only be registered to ONE Singpass oocount

By providing your mobile number, it will be activated for SMS 2FA instantly upon verification.

Singposs 1D 512345672
Mobile numibber™ +BD FAXX2400
Ermgil addressh:;

Preferred mode of contoct® kA5 Ernail

Go green with poperless Yes @ Mo
notification (SMSTEmail|*:
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Updating your mobile number in Singpass (QR Code Login) singpass

5 Enter your new mobile number and click 'Next'.

P i Singopore Goremmant Agancy Websile

singpass My account

Update profile

ot mcbile nurmiber ond emcal Oddress Con only e regesiered to ONE SJIngpass ocount

By providing your mobile number, it will be octivated for 5MSs 2FA instantly upon verification.

Singposs 1D 512345672 PHINEHE & IMGRCE!

I 1§
Mobile number® ‘ +85  XXXX4556 |

Preferred mode of contoct® {®) sM5
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Updating your mobile number in Singpass (QR Code Login) singpass

6 Enter the One-Time password (OTP) sent to your new mobile
number and click 'Next'.

P A singopore Governmant Agency Webelte

EingpﬂSE My account v

Mobile number verification

Enter the One-Time Password (OTP) sent to your mobile number (****45686).

oTP™

If you do not recelve the SMS OTP in 1 minute, click Resend SMS5 OTP.
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Updating your mobile number in Singpass (QR Code Login) singpass

7 Your new mobile number is now updated in your Singpass account and
activated for SMS 2FA.

P A Singapom Graommond Agongy Wabeta

SINGPOSS  Myaccount v

© Success

You have updated your account details on 18/11/2021 04:34 PM (SGT).

Singpass 1D 512345672
Mobile number: KEANAXADSE
Email address: Mot provided
Preferrad mode of contact: S5

Go grean with paperiass notihcation Mo
(st Email):

;'Tj ¥ou have activated your mobile number for M5 2FA.

= Tirme Passwords i ShS when you perlonm ransactions involing sensitive dota,

Procead to homapage
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Updating your mobile
number In Singpass

(Password Login and Authentication by Face Verification)
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

1 Go to www.singpass.gov.sg. Click 'Log in'.

? A Singapore Government Agency Website

Singpdass Individuals  BusinesSeg,

Your improved
digital ID to

make life easy

Singpass is your trusted digital identity for all the
secure transaction needs in your everyday life.

: £ Dewnload on the '\." GETITON | @ EXPLORE IT ON
@& App Store L Google Play | == AppGallery |
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

2 Click 'Use password login instead'.

P Asingapore Governme gency Wabsite

SiNgpPAass Services W

Advisory note v

Scan with Singpass app
to log in

< Welcome to Singpass

- Your trusted digital identity

Reset password b Have questions? >

Register for Sing Locate a counter >
pass >

Retrieve Singpass ID b Read how-to guides? >

Contact us >
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)
3 Click on 'Password login'.

,ﬂ A SINgopoel COov@rmmmdnt Agdncy Wabailg

singpass
Advisory Note v

singpass app I

Scan with Singpass app
to log in

“* Login with Singpass

&0 Your trusted digital identity

Don't hove 5ingpass app® Downlood now
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

4 Enter your Singpass ID and password and click 'Log in'.

? A 5N i i L E T 1 SHE

singpass

Advisory Note v

Log in

“ Login with Singpass

. Your trusted digital identity

2L PUSSWaNg

Register For Singposs
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

5§ Click on 'Not your mobile number?..

? A Singapore Government Agency Website

Singpass

SMS OTP

Enter the 6-digit One-time Password (OTP) sent to your mobile number (*“**2400)|Not your mobile number?l

OTP:

If you do not receive the SMS OTP in 30 seconds, click resend SMS OTP.
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)
6 Enter your new mobile number and click 'Next'.

® A singapore Government Agency Website

Sing pCISS My account v

Update mobile number

Your mobile number can only be registered to ONE Singpass account.

Current mobile number: **%%2400

New mobile number* ©: +65
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

7 Enter the One-Time Password (OTP) sent to your new mobile
number and click 'Next'.

# A Singapore Government Ag ¥ bs

Singpﬂsﬁ My account

Mobile number verification

Enter the One-Time Password (OTP) sent to your mobile number (****45585),

OTP*:

If you do not receive the SMS OTP in | minute, click Resend SMS OTP.

o “
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

8 Please perform Face Verification (FV) 2FA to update and activate your new mobile
number for SMS 2FA. Read the steps on the page and click 'Continue'.

Slhq pl:IEE SericeEs W

| Pleosg nobe:
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

9 Read the guidelines on the page. To allow the use of your device's camera for
FV, click 'Allow' when prompted, and click 'Begin scan'.

¥ A Singopore Govarwment Aganoy Welis it
WwWww.singpass.gov.sg wants to singpass Services w
BN Use your camera "
Here are some guidelines. Find out more hera,
Allow Block
.l..l ¥ -
—
*} Clear glasses () Keep headgear i Indoor lighting ) Keap mouth closed
and hair off foce
o &
L
T
& Tinted glasses & Cover your loce & Very bright lighting & Srmile widaly

Look into the front camera and select Begin scan .

By salecting "Begin scan’, you ara allowing us ta match your phota with the Government’s biometrics
datotxasa basad on the Tarmes ol u
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

1 0 You will see the following notification after a successful verification.

Successfully verified your identity
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by Face Verification)

1 1 Your new mobile number is now updated in your Singpass account and
activated for SMS 2FA.

ﬁ A singapore Government Agency Wwebsile

singpdass

» Success

You have updated your mobile number (****4556) and activated your SMS
2FA on 18/11/2021 05:21 PM (SGT).

@ You will receive One-Time Passwords via SMS when you perform transactions involving sensitive data.

Proceed to homepage
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Updating your mobile
number In Singpass

(Password Login and Authentication by PIN Mailer)
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

1 Go to www.singpass.gov.sg. Click 'Log in'.

ﬂ A Singapore Government Agency Website

singpass

Your improved
digital ID to

make life easy

Singpass is your trusted digital identity for all the
secure transaction needs in your everyday life.

0

#  Dovwnload on tho M, GET [T ON c EXPLORE IT ON
@& App Store P Google Play = AppGallery
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

2 Click 'Use password login instead'.

P Asingapore Governme gency Wabsite

SiNgpPAass Services W

Advisory note v

Scan with Singpass app
to log in

< Welcome to Singpass

- Your trusted digital identity

Reset password b Have questions? >

Register for Sing Locate a counter >
pass >

Retrieve Singpass ID b Read how-to guides? >

Contact us >
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

3 Click on 'Password login'.

ﬂ A SIRGOROND OV Ermidnt Agancy' Wi |

singpass

Advisory Note v

..:: III-JE.:”:I.II-: II:..II :

Scan with Singpass app
to log in

“ Login with Singpass

&0 Your trusted digital identity

Don't have Singpoass app? Downlood now
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

4 Enter your Singpass ID and password and click 'Log in'.

P & Snigipnors Govarmement Aoy

singpass

Advisory Note v

Legin
< Login with Singpass
. Your trusted digital identity “

Register For Singpass
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

5§ Click on 'Not your mobile number?..

’ A Singapore Government Agency Website

singpass

SMS OTP

Enter the 6-digit One-time Password (OTP) sent to your mobile number (****4556 )] Not your mobile number?

OTP:

If you do not receive the SMS OTP in 30 seconds, click resend SMS OTP.
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)
6 Enter your new mobile number and click 'Next'.

® A Singapore Government Agency Website

SinngSS Services WV

Update mobile number

Your mobile number can only be registered to ONE Singpass account.

Current mobile number: ****4556

New mobile number* ©: +65
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

7 Enter the One-Time Password (OTP) sent to your new mobile
number and click 'Next'.

® A Singapore Government Agency Website

SINgPASS  services v

ne | Updater

Mobile number verification

Enter the One-Time Password (OTP) sent to your mobile number (****2400).

617 s

If you do not receive the SMS OTP in 1 minute, click Resend SMS OTP.
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

Click on 'request' if you do not have a camera on your device, or if you do not wish to use
Face Verification.

5]”9 pﬂ’:’-‘-ﬂ SOrVicEs W

Figcse na

T weill Ba |l ashad of coblounid borfs used o delec] e usei't pfyyEical Oieftence Do Aol Droc
RN |
Y e )
: ‘{"-—_-fl.-
y - - .,}

= E -:- =
P
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Updating your mobile number in Singpass (Password Login and  s;ngpass
Authentication by PIN Mailer)

If your registered address is a Singapore address, check that the postal code is
correct and click 'Next'.

P A Singupose Government Agency Website

EIHQPHEE Services W

Request for PIN mailer

@ R DRI RTR T R -
e akt

(i) PleaseNote:

Before you proceed, plegse check that the postal code listed below i5 comect

A PIN maiker will e sent to vour registersd address for you to activate your 53 2FA
Il you need it urgently, click harat

Your postal code: 1234586
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Updating your mobile number in Singpass (Password Login and singpass

Authentication by PIN Mailer)

1 0 Your new mobile number is updated in your Singpass account and your 2FA PIN
mailer will be mailed to your registered address. Please follow the steps in the PIN
mailer to activate your SMS 2FA when you received it.

P A Singopore Qovernment Agency Wetsite

SingpﬂSE sorvices W

© Success

You have updated your mobile number (****2400) and registered for SMS
2FA on 27/12/202111:52 AM (SGT).

(i) Tips:
A PIN mailer will be sent to your address {Postal code; 123458) within 3 working days for activation

YOU can proceed [o logout now

@ The PIN mailer may take up to three working days to arrive at local registered addresses. For overseas registered addresses,
delivery time will depend on overseas postal services.
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